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Our Company is engaged in providing hospitality services and guest care, which requires that a strict
code of confidentiality of information is maintained.
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No information regarding guests will be given to anybody in respect to their privacy.
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No employee will store information outside of the hotel (either written or in electronic form) about any
matter pertaining to the conduct of the hotel's business.
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No information regarding the Hotel's processes shall be given to anybody without permission of senior
management.
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Conversations regarding prices, services, room numbers, gossip etc... about one guest to another 1s
prohibited. Any employee who compromises information may be subject to dismissal.
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In addition, 1dle gossips or dissemination of confidential information within the hotel, such as personal
mnformation, financial information, events information etc... will subject the responsible employee to
disciplinary action or possible termination.
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Declaration:
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I do hereby affirm that I will maintain the highest standard of confidentiality as mentioned above, and
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I understand that any mishandling concerning this issue will be cause for a dismissal.
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